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Salesforce Developer/Admin
Professional Summary:                                                                
· Possess over 9+ years of experience in Salesforce CRM and Force.com platform. Expertise includes salesforce development, consulting, and delivering projects that cover requirement analysis, system design, development, testing, deployment, and technical support.

· Adept in LWC, data extraction tools, and data migration tools, and experienced in integrating external web systems with Salesforce using REST and SOAP web services.

· Skilled in working with Developer console, VS Code, and the Force.com plugin for writing Apex Classes, Triggers, Batch Classes, Test Methods, Web Services, SOQL, Controllers, and Components using Apex Language.

· Experience on Salesforce Lightning UI using Aura Components and LWC (Lightning Web Components)

· Experience in upgrading from Salesforce Classic to Salesforce Lightning, as well as handling administrative tasks such as user management, creating proﬁles, roles, and permission sets, workﬂow, tasks, and events, email notiﬁcations, templates, metadata, and metadata API.

· Proﬁcient in implementing Apex classes, VFP, Apex Components/Controllers, Triggers, Scheduler, Batch Apex, Migration Tool, Web Services API, and working with Force.com IDE. Has experience with experience cloud site development.

· Experience in developing User Interface, Page Layouts, Tabs, Custom ﬁelds, Custom objects, Validation Rules etc. Involved in Salesforce implementations for Sales Cloud, Service Cloud, Customer Portal, and Partner Portal

· Experience in working with client speciﬁc solutions like salesforce.com sandbox deployments, Force.com IDE, Eclipse, SOQL, SOSL and various production environments.

· Possess strong analytical abilities and a knack for solving problems, as well as the capability to handle multiple projects and thrive in a fast-paced work environment.

· Excellent understanding of Governor Limits and developing applications to run within the limitations of the Saleforce.com platform.
· Conducted Org Assessment Activities for platform health and application performance improvement. 
· Proficient in Data Management, ensuring data integrity, and responsible for creating Reports and Dashboards. 

· Extensively worked on designing test scenarios and test scripts in Unit Testing and UAT.

· Orchestrated the complete release cycle, from effort estimation to deployment, ensuring a streamlined process and minimal defects. 
· Worked with journeys and marketing campaigns using Journey Builder, Email Studio and Automation Studio.

· Configured New Product Instances to meet business needs with validation rules, workflows, along with dashboards and reports. Experienced in working on Field Level, Object Level and Record Level Security based on Roles and Profiles.

· Experience in working on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Reports and Opportunities.

· Designed and deployed the custom objects, Page layouts, Custom tabs, Components to applications.
· Ability to multi-task, handle ambiguous situations efficiently and work collaboratively with project teams in an organized manner.
Technical Skills                                                                
	Salesforce Technologies
	Agile, Salesforce, Sales Cloud, Service Cloud, REST, INTEGRATION, LWC, AURA, FLOWS, Communities, Reports and Dashboards, Workﬂows, Deployments, Approval Process, Async Apex, Metadata, SOQL, SOSL

	Languages and Tools
	Apex, Java Script, UML, HTML, XML, SQL, MySQL 

	Build/Version Control
	SFDX, VS Code, ANT, GIT


Certifications:                                                                
Salesforce.com – Administrator - 4147600   Salesforce.com – PD 1 - 7145690
Project Summary
CARMAX, Austin, TX                                                                                                                   June 2021 – Present Role: Sr Salesforce Developer/Admin
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Created Lightning Pages inside Lightning community Builder, worked on Reports and Dashboards in Salesforce Classic and Salesforce Lightning.
· Experienced in Salesforce Lightning components design & designing compact layouts using Apex triggers, page layouts, Visual force pages, workflows for Mobile platform.
· Developed custom Business logic using Apex Classes, Visual force pages and Lightning components. Used Visual force components like Page Block, Command Buttons, Action support, Action Function.
· Worked strategically Positioning Fields, Display Logic within user interfaces to optimize usability and enhance user experience.
· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.
· Perform Data Model Design, Data Migration Approach, Data Lifecycle Management-inﬂow, residency, archival, closely working with product team.
· Implemented CDE solutions in salesforce, including custom objects, fields, and data entry processes, to meet specific business requirements and enhance data management capabilities.
· Developed Test classes and achieved the required code coverage to deploy into the production environment.
· Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects.
· Involved in implementation and design of cases and issues with the order management and product return module.
· Implemented Web to Case, Email to Case functionalities to provide a better customer support to the customers.
· Performed Salesforce administrative tasks - Creating Users, Roles, Proﬁles, Permission Set, Public Groups, Queues, Sharing Rules, Validation Rules, Single Sign-On and Deployments.
· Interacted with various business user groups for gathering requirements for salesforce implementation and documented the business and software requirements.
· Configured New Product Instances to meet business needs with validation rules, workflows, along with dashboards and reports. Experienced in working on Field Level, Object Level and Record Level Security based on Roles and Profiles.

· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Reports and Opportunities.

USAA, San Antonio, TX                                                                                                          Sept 2019 – June 2021 Role: Sr Salesforce Developer/Admin
· Develop Lightning Components using the Salesforce Lightning Design System (SLDS).
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.
· Providing detailed design of technical solutions, Proof-of-Concepts (POC), prototyping and documentation of the technical design.
· Updated the APEX Controller and Helper functions regularly making the Component Context Aware as per business requirement.
· Extensively used the Base Lightning components like lightning data tables, lightning data service in every Salesforce release.
· Experience in working with App Exchange managed package development.
· Used analytic snapshots for bi-weekly reports. Installed/Uninstalled packages from AppExchange.
· Implemented the Web Services through WSDL in the Salesforce.com for outbound messaging. Worked on Integrating SAP and Salesforce systems using SOAP and REST API's.
· Developed a site to place orders by an existing account in salesforce using LWC.
· Experienced using Force.com IDE for creating, modifying, testing, and deploying Force.com Applications.
· Ensured that the code coverage from the Test Classes is 85% and above before migrating to the production environment.
· Created Custom Objects, Tabs, Sharing Rules, Page Layouts, Record Types, Queues, and Profiles to support the user requirements and had maintained the deployment checklist to migrate the package between environments.
· Analyzed business needs, distinguish between needs and wants, identify gaps between business needs and standard application functionality, design and document solutions that fill the gaps.
· Designed and deployed the custom objects, Page layouts, Custom tabs, Components to applications.

· Created Email Templates, approval processes, approval page layouts and defined approval actions on them to automate the process.

SAMS CLUB, Bentonville, AR                                                                                                     Aug 2018 – Sept 2019
Role: Salesforce Developer  
· Develop, maintain, create, and improve validation rules, custom workflows, Visualforce pages, Apex customizations, custom objects, fields, and formulas.
· Involved and provided inputs in preparing the business case to the leadership on the value add in terms of user experience, business process impact, rollout approach, cost & timing.
· Mapped out all the existing functionality and conducted GAP analysis on current state vs future state. Also worked with SFDC Product team to understand their near-term road map.
· Developed Apex Triggers, Apex Classes, Visualforce pages.
· Developed the Apex Triggers for data validation purposes, email notifications, for any custom functionality not accomplished by OOB features.
· Developed many Report Types and created various Reports (summary reports) using the Report Builder according to the need of the organization.
· Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.
· Used field level security along with page layouts in Lightning to manage access to certain fields.
· Created custom fields, pick lists, dependent pick lists, and validation formulas to the custom objects.
· Migrated components across various other SDLC environments like QA, UAT and Production environments using Force.com Migration tools, change set and work bench.
· Administration experience in creating roles, profiles, user accounts, permission sets and assigned to different roles to users.
· Proactively engage on continuous improvement efforts for application design, support, and practice development efforts
· Engaged the core project team such as BAs, QA, Power users throughout the project to provide the progress of the development, demo the application and capture early feedback.
 EVERSANA INTOUCH, Milwaukee, WI                                                                                   Mar 2015 – Aug 2018
 Role: Salesforce Developer 
· Developed Visual Force pages with java Script and Apex classes.
· Worked on creating Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Developed salesforce.com visual force pages using Java script, and Ajax toolkit for client-side validations and rendering sections/components based on user options.
· Developed a site to place orders by an existing account in salesforce using LWC.
· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.
· Automated Sharing rules whenever there is a new change in sales team instead of using an Apex trigger.
· Developed Test classes and achieved the required code coverage before deploying into the production environment.
· Created various reports summary reports, matrix reports, pie charts and dashboards and Report Folders to assist managers to better utilize Salesforce.
· Created workflow rules and defined actions like Tasks, Time-Dependent actions, Email Alerts and Field Updates to implement business logic.
· Created relationships among objects with Lookup, Self, Master-detail relationship and used Junction object for many-to-many relationships.
· Created various reports (summary Reports and Matrix reports) and setup report folders to authenticate users based on their profile (permissions).
· Worked on standard objects such as leads, Opportunities, Accounts, Contacts, Campaigns associated with sales cloud.
· Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business requirement.
Education:                                                                

· Bachelor of Technology in Computer Science KSRM College of Engineering, Kadapa, India, GPA – 8.0/10
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